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“Learning for Life”
Our motto " Eruditio pro Vita" meaning "Learning for Life" encapsulates
our philosophy of providing our students with a 21st century online
educational experience that produces academically advanced and well
rounded graduates.
Become part of an online educational community created with students
and families in mind.

Welcome, Students, Parents and Guardians!
We are happy you have chosen to attend the Southern African Virtual
School (SAVS).
SAVS prides itself on transforming education in Southern Africa - one
student at a time.
As you will discover, SAVS puts the student at the centre of every decision
we make. We hope that you feel and experience our student focus
through every click of the mouse and every interaction with our
instructors and staff during your time with SAVS.
Whether you are taking just one course or several, we want each and
every one of you to have a phenomenal experience at SAVS.
Again, we want to personally welcome you to the SAVS family. We look
forward to serving your education needs!

T K Colmer
Tressa Colmer
Academic Director
Southern African Virtual School

PAGE 4

Content
General Information.................................................5
Contact.....................................................................6
Roles and Responsibilities........................................7
Accreditation..........................................................11
Getting Ready for School .......................................12
Success in the Online Environment........................14
Computer Requirements and Specifications..........15
Communication Systems........................................18
Systems - mySAVS..................................................19
The Welcome Call...................................................21
Enrollment..............................................................22
Non-discrimination Statement...............................23
Expulsion................................................................25
Privacy Policy..........................................................26
Student Records.....................................................28
Student Safety........................................................31
Bullying and Harassment........................................32
Student Grievance / Complaints............................34
Internet Safety.......................................................35
Student Code of Conduct.......................................36
Acceptable Use Policy.............................................38
Course Specific Information...................................40
Grading and Final Exams........................................41
Drop / Withdrawal Policy.......................................42
Course Pace / Student Work Expectations.............43
Academic Integrity..................................................44
Assessments...........................................................45
SAVS Cancellation and Refund Policy.....................46
SAVS Education Options.........................................48
Adult Learning Coach.………………………………………….51

General Information
OUR MISSION
To deliver a high quality, technology-based education that provides
the skills and knowledge students need for success.
OUR VISION
To transform education in Southern Africa - one student at a time.
OUR VALUES
Student Focus, Innovation, Integrity, Passion, Communication
OUR COMMITMENT
The student is at the centre of every decision we make

The Southern African Virtual School is first and foremost designed for its
students, and we strive to make learning challenging, relevant, and
interesting. We also strive to make sure students are able to learn in a
safe and comfortable online environment. Our student-centered
approach means that each child receives the educational support he or
she needs to succeed. Whether it’s one-on-one discussions with our
experienced team of professionals who are focused on our student’s
well-being or our rigorous, standards-based Grade 6 to Grade 12
curriculum, everything we provide revolves around ensuring student
success.
Parents/guardians, your role in our virtual school is unique in public
education. You will be a true partner in the student’s education, and will
have unprecedented access to the student’s teachers and other school
personnel. You also have a critical role to play in ensuring the student
complies with all school policies outlined in this Handbook. You are
expected to comply with these policies. Please be sure to read them
carefully and contact us with any questions you have.
Together, we can ensure the student has a safe and successful experience
at The Southern African Virtual School.
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CONTACT
Southern Africa Virtual School - Main Numbers
Toll Free: 0861002235 - South Africa only
Phone: 0217810445
Office Hours are Monday to Friday from 08h00 until 16h00
Emails:

Academic

academic@savschool.co.za

Operations

support@savschool.co.za

Marketing

marketing@savschool.co.za

Websites: Southern African Virtual School
Career Online High School
CampusNet (Pty) Ltd

Social Media:

Facebook

LinkedIn
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Roles and Responsibilities
Parent or Legal Guardian
Parents/guardians play a key role in their student’s success in any
learning environment, but even more so at the Southern African Virtual
School in your role as an Adult Learning Coach. See details starting on
page 51 here
SAVS has the expectation that parents/guardians will be involved in
their child’s learning by participating in the welcome call with the SAVS
Academic Director. During this call the parents/guardians are introduced
to the requirements of the course and to begin building strong SAVSstudent-parent relationships.
In order to be kept informed of the student’s progress,
parent/guardians will also need to be available for a monthly contact
session with SAVS support staff, choosing a preferred method of contact
(Skype, email or telephone or text). Additionally, parents/guardians
should also be sure to contact the student’s teachers to keep them
informed of vacations or extended absences.
Parents/guardians need to ensure that their student is making
continuous learning gains weekly and that assignments are submitted
timeously, all of which can be monitored through a parent/guardian
Observer Account.
These accounts, which are set up for you by SAVS administrators, allow
parents/guardians access through their own unique username and
password. As an observer, you can view course content, grades and
assignment submissions for a particular enrollment, but cannot submit
assignments or take assessments.
Parents/guardians with multiple students enrolled will have access to
each individual students’ progress status through the same observer
account.
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Roles and Responsibilities…continued
Parent or Legal Guardian…continued
Lastly, parents/guardians are also responsible for monitoring student
work to ensure compliance with the SAVS Academic Integrity Policy, as
detailed in this handbook. We regard Academic Integrity as a core value
to which we have adopted a non-negotiable approach.
Under certain circumstances, a student who is 18 years of age or older
or an emancipated minor may request to be his or her own guardian.
To discuss this option, contact SAVS.

Parent/Guardian Observer Account
SAVS values parents and guardians as partners.
The Parent/Guardian Account allows parents to have a hands-on
approach with their student's academic life at SAVS.
With your Parent/Guardian Account you will have:
Ÿ 24/7 online access to submitted and/or graded assignments
and your child's grade book
Ÿ Monthly progress reported to you.
Ÿ Monthly phone calls from the school.
Ÿ Access to support staff teachers from 8 a.m. to 4 p.m.
Ÿ Teachers will respond between 8 a.m. and 8 p.m. daily.
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Roles and Responsibilities…continued
Academic Director (Principal)
This individual is responsible for the administration of the school and
for ensuring that students are provided with the support and
assistance they need, in accordance with SAVS standards of excellence.
For any concerns or comments, contact the director on
academic@savschool.co.za.
Teacher
The subject-specific teacher is the primary contact for students and
parents/guardians with regard to subject-specific questions. These
teachers are qualified to provide instructional interventional strategies
as needed and to handle the following instructional questions:
• the curriculum or materials
• the course scope and sequence
• modification of assessments for students with special needs
• grading and progress reports
• help with a particular assessment or concept
Teachers proactively monitor each student’s progress using our
Learning Management System and through regular contact via Skype,
phone, texting, email, and/or synchronous communication. Teachers
score assessments and provide feedback on the student’s performance
through formal means, such as assessment grades, comments, and
regular progress reports, as well as informal means, such as phone calls
and online communication. Depending on a student’s needs and grade
level, teachers provide instruction in different ways. Generally,
students will have a different subject-specific teacher for each course.
Teacher Qualifications
All Southern African Virtual School teachers are registered with the
South African Council for Educations (SACE), are experienced teachers,
are qualified in the subject areas they teach and undergo ongoing
professional development training on a regular basis. If you have
further questions about a teacher’s qualifications, please contact our
Academic Director.
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Roles and Responsibilities…continued
Student Support Teams
SAVS also has several support teams that are responsible for helping
your student succeed. If your student needs specialised support, please
contact SAVS at 0816 002235
Although we do close our main office and SAVS personnel are off on
certain holidays during the year, students can still access their courses
and maintain momentum in their learning, even when our head office is
closed.
SAVS School Holidays 2017
SAVS will be closed on Weekends, Public and Bank Holidays
New Year’s Day - 1 January and 2 January
Human Rights Day - 21 March
Good Friday - 14 April
Family Day - 17 April
Freedom Day - 27 April
Workers’ Day - 1 May
Mother’s Day - 14 May
Youth Day - 16 June
Father’s Day - 18 June
National Women’s Day - 9 August
Heritage Day - 24 September and 25 September
Day Of Reconciliation - 16 December
Christmas Day - 25 December
Day Of Goodwill - 26 December
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ACCREDITATION
Fully Accredited Internationally
Southern African Virtual School (SAVS) is a virtual school providing
middle and high school American curriculum, made available through a
licensing agreement with Florida Virtual School Global (FLVS Global). This
license allows us to offer all of the FLVS Global courses to students and to
incorporate their system of Learning Management into our offering. All of
our courses are fully on-line and supported by local teachers and
instructors.
FLVS is accredited as a system by Advance Education, Inc. (AdvancED),
and the various FLVS schools, including FLVS Global, are accredited by
SACS CASI (Southern Association of College and Schools Council on
Accreditation and School Improvement.). Courses provided by FLVS
Global are accredited by SACS and AdvancED.
The Cottage School is accredited by the Southern Association of Schools
and Colleges (SACS), the Southern Association of Independent Schools
(SAIS) and The Georgia Accrediting Commission.
Career Online High School is accredited by AdvancED/SACS. AdvancEd is
the national commission that confers the Southern Association of
Colleges and Schools Council on Accreditation and School Improvement
(SACS CASI) accreditation seal.

AdvancED provides nationally recognized accreditation for school districts and individual
schools and represents 27,000 public and private schools and districts across the United
States and in 65 countries worldwide, educating 15 million students.
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Getting Ready for School
Getting Ready for Southern African Virtual School: Quick Tips
1. Get to Know the SAVS Policies
Take some time before the school year or class starts to become familiar
with the policies in this Handbook.
You are bound by the policies in this document, so please refer to the
handbook throughout the year to ensure you are in compliance with the
Southern African Virtual School policies and procedures.
2. Complete Quick Start
Make sure you have viewed all of the SAVS Quick Start videos prior to the
first day in your course so you are all well prepared for school.
3. Obtain Course Supplies
Each SAVS course contains an online Materials List that specifies what is
needed for the course the student is taking. Use the Materials List to see
which materials you need to supply yourself, such as pens and pencils,
highlighters, note cards, file folders, notebooks, a ruler/protractor, novels
for English courses, free software, etc. You will also need to have printer
paper, a printer, and printer ink cartridges.
Students wishing to take an SAVS course must have access to their own
computer via home, school library, friend’s house, or local library,
although the two latter options are not recommended long term.
Review the computer requirements listed is this handbook.
Most course materials are provided online. Should a particular course
need any special text or material, they can be sourced privately or most
can be obtained from Exclusive Books. Access their website here.
Most of them are also available as e-books, some also have study guides
available. Should students want hard copies (if they are available) they
can have them delivered to the nearest Exclusive Books store for collection.
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Getting Ready for School…continued

4. Set Up Your Learning Space and Computer Equipment:
Once the necessary materials have been obtained, go ahead and set up
your “learning area.”
5. Dedicate a space for school materials and supplies.
• Place your “learning area” in a quiet area that is free of
distractions.
• Create a filing system for portfolio assessments, work, and
important papers.
• Work with your parent/guardian to create a realistic weekly
schedule for working on SAVS courses.
• Be sure to review the minimum system requirements to ensure
you are set up properly.
6. Meet Your Teacher and Explore Your Virtual School
Your teacher will contact you by phone or Skype when you are placed
in a course to make introductions and discuss course expectations for
the school year
Now is also a good time to check out mySAVS which includes many
helpful links and resources for Southern African Virtual School
students and parents/guardians. These are great resources to review
as you are getting ready to start your course at SAVS.
Browse mySAVS and see what you find!
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Success in the Online Environment
SAVS is committed to promoting 21st Century skills for students while learning
academic content. We want our students to be lifelong learners and make
effective and innovative use of their skills. At SAVS, learning and thinking skills
are implemented into each course. These skills include critical thinking and
problem solving, communication, creativity/innovation, information/media
literacy and contextual learning.
Students who choose to participate in courses with SAVS need to examine
their personal skills and aptitudes for taking a class online.
The following attributes will greatly contribute to a student's success:
Ÿ Self-motivation - Students can direct their own learning environment
and methods to fulfill course requirements and achieve individual
academic success.
Ÿ Independent learner - The online environment enables students to learn
at their own pace, relieving the stress of feeling rushed or pressured and
providing enjoyment in the learning process.
Ÿ Computer literate - Although it is not necessary to have advanced
computer skills, students should possess a working knowledge of
electronic e-mail, the Internet, as well as basic keyboarding skills.
Ÿ Time management - Students must be able to organize and plan their
own best "time to learn." There is no one best time for everyone, but
the key to learning is to make the time to learn.
Ÿ Effective written communication skills - Students must use electronic
e-mail and discussion forums to communicate with their instructors.
The ability to write clearly to communicate ideas and assignments is
essential. This method provides the learner with rapid feedback as well
as a means to inform instructors of any concerns or problems that they
may be experiencing.
Ÿ Personal commitment - Because there are no bells that begin and end
classes, students must have a strong desire to learn and achieve
knowledge and skills via online courses. Making a commitment to learn
in this manner is a very personal decision and requires a strong
commitment to perform in order to achieve academic success.
Overall, the staff of SAVS believes that every individual who has the
motivation and self-direction to take our courses will achieve success in our
virtual environment.
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Computer Requirements and Specifications
Technology
A virtual school requires the use of technology to promote and support
student learning. All school participants, including parents or legal
guardians, students and staff will use the SAVS Learner Management
System (Brainhoney) as well as the internet to communicate and share
information.
Hardware and software requirements for accessing Brainhoney can be
met by using your family’s personal computer, a computer in a public
library, or any other computer as long as the equipment used meets
the Southern African Virtual School minimum specifications (see below).
Internet Access and Speed
As long as you have Internet access, you can take courses with SAVS.
While it is possible to take courses with dial-up connectivity, it is not
recommended as it will take longer for pages to load and interactive
elements such as videos may not function correctly. Should you use
dial-up, you might want to print a few lessons and work offline. You can
then save and upload work when you are finished.
Browser Plug-ins
• Java 1.6 JRE or higher
• Sun Java 3D 1.3 or higher - Required in some courses
• Flash 10.0 or higher
• Shockwave (Operating System Dependent)
• Acrobat Reader 8.0 or higher
• Apple Quick Time
• Microsoft Media Player
• Real Networks RealPlayer
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Computer Requirements and Specifications….continued
SAVS students will need to provide their own computer and
Internet service to access the courses and teacher services.
SAVS do not provide computers, printers or Internet access.
PC Requirements
• Minimum of 10 gigabytes free HDD space
• High Speed such as Cable or DSL *Note using dial-up is
possible but you may experience performance issues with
certain course features
• Windows XP, Vista, 7, 8
• Microsoft Office, Open Office or Google Docs (Some Business
courses require Microsoft Office which will be notated within
course registration)
• 512 MB Ram
• 12x CD-ROM (CD/DVD Recommended - Some courses require
CD/DVD which will be notated within course registration)
• Display setting 1024 x 768 resolution
• Printer required
• Internet Explorer version 9.0 or higher
(visit here to download)
or Firefox version 3.6 or higher
(visit here to download)
or Safari 4.0 or higher
(visit here to download)
• Students need a method to save work to a portable medium
(Floppy, Zip, CD, USB)
• Audio: Sound card with speakers and microphone or headset
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Computer Requirements and Specifications…continued

SAVS students will need to provide their own computer and
Internet service to access the courses and teacher services.
SAVS do not provide computers, printers or Internet access.

Macintosh Requirements
• Mac OSX 10.5 or higher
• High Speed such as Cable or DSL *Note using dial-up is
possible but you may experience performance issues with
certain course features
• Microsoft Office, Open Office or Google Docs (Some Business
courses require Microsoft Office which will be notated within
course registration)
Ÿ Students need a method to save work to a portable medium (Floppy,
Zip, CD, USB)
• 256 MB Ram
• Minimum of 10 gigabytes free HDD space
• 12x CD ROM (CD/DVD Recommended)
• Display setting 1024 x 768 resolution
• Printer required
• Firefox version 3.6 or higher
(visit here to download)
or Safari 4.0 or higher
(visit here to download)
• Audio: Speakers and microphone or headset
If you have questions or need assistance, please contact us.
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Communication Systems
Our Student Learner Management System (Brainhoney), contains several
unique and efficient mechanisms for families and schools to
communicate with one other.
In situations where a student or parent/guardian is hearing impaired, that
individual may request an alternative method or methods of
communicating with teachers and other SAVS staff.
Parents/guardians should contact the school to discuss their situation.
Land line, mobile, Skype, Email, text messaging and Live Lessons.
These are the most common communication channels used to interact
with students and parents/guardians.
Parent/Guardian Minimum Communication Requirements
Both students and parents/guardians are required to have regular
communication with their teachers at least once per month. This
communication, or monthly contact, must include both the student and
the parent/guardian. Communication can be made more frequently if
desired, but SAVS requires a monthly contact at a bare minimum.
Student and Teacher Communication
Southern African Virtual School expects that most students will have
weekly contact with their teachers through a combination of discussion
based assessments, phone calls, texts, e-mail messages, Skype sessions
or Live Lesson sessions, and through the teacher’s assignment feedback
via Educator.
At a minimum, all students must average at least one exchange (e.g., via
phone, Skype, email, text, or Live Lesson session) with a teacher every
week so the teacher is able to monitor academic progress and verify
student learning. Each method of contact with the teacher is important
and will help the teacher to ensure continuous learning gains.
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Systems - Southern African Virtual School
mySAVS
mySAVS is the portal that all students use to log into the SAVS Learner
Management System (Brainhoney), which provides access to their
courses and other course related information. Parents/guardians use
mySAVS to log into their Observer Account, where they can observe
student progress and results for students they are authorised to observe.
In both cases individually assigned usernames and passwords are used.
Additional features on mySAVS
The portal also provides access to general information to ensure our
students are prepared for their educational journey.
Included are:
Ÿ Quick Start videos
Ÿ Virtual Library
Ÿ Literacy Centre - (External Site)
Ÿ Reading Lists
Ÿ Mobile Study Apps
For more information, visit mySAVS and click on the topics at the top of
the page.
As more features are added on a regular basis, be sure to check back
regularly.
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Systems - Southern African Virtual School…continued
Use of the SAVS Learner Management System (Brainhoney)
Brainhoney is the SAVS Learner Management System and is where
students access all of their course content. The Quick Start videos will
teach students how to find information in Brainhoney and the Lesson
Basics.
Regular use of Brainhoney is required in order to participate in the
school. Anyone using Brainhoney must also comply with our General
Terms and Conditions and the Online Course Terms and Conditions. By
using Brainhoney users agree that they have read, understood, and will
comply with these terms.
For more information, view our Quick Start videos here

Brainhoney is generally available 24 hours a day, 7 days a week. There
may be scheduled maintenance times when it will not be available; these
scheduled maintenance times will generally occur in the early morning or
on weekends. Users will be notified in advance of any maintenance that is
anticipated to disrupt service for an extended period of time.
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The Welcome Call
The Welcome Call is an essential piece of every student’s success at SAVS.
Once you have been accepted for enrollment, our Academic Director will
make arrangements to speak with both you as a student and your
parent/guardian for the Welcome Call.
This call not only reviews the unique requirements of each student, but
is also a terrific opportunity to build the student-parent-SAVS
relationship, which is a key part of student success. The Welcome Call
allows us to confirm your demographic information, and gives you and
your parents/guardians an opportunity to ask questions about the
courses to help everyone get off to a strong start.
A student can only begin working in the applicable course once the
student is officially activated. This occurs after the Welcome Call is
completed and a Study Schedule is negotiated with the student and
parent/guardian. This is a schedule or timetable of work agreed upon at
the time of the Welcome Call.
The Welcome Call is a mandatory part of the course enrolment process
for each class and for all students.
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Enrollment
Southern African Virtual School (SAVS) offers fully accredited American
Curriculum online courses from Grade 6 to Grade 12 .
All SAVS teachers are registered with SACE and are certified in the
subjects they teach.
Through SAVS, parents and students have expanded access to courses,
and is suitable for students needing a more flexible schedule due to
training for other extra-curricular endeavours, students can also exercise
this option as a supplement to their public, home, or private school
education
Schools have options to help ease overcrowding and/or to provide their
students with additional course and acceleration opportunities through
our Educational Options.
Southern African Virtual School is an option for students who have medical
or behavioural disabilities that may limit their success in the traditional
classroom. In keeping with inclusive education, the Southern African Virtual
School does consider enrollment of disabled students who meet the
following criteria:
a. Be in possession of an effective Individualised Education Program (IEP),
prepared by the parents, existing teachers, other existing school staff,
professional experts and often the student coming together to look closely
at the student’s unique needs. These individuals pool knowledge,
experience and commitment to design an educational program that will
help the student be involved in, and progress in their individual education.
The IEP guides the delivery of special education support and services for the
student with a disability.
and
b. The student’s IEP clearly reflects that virtual schooling is an appropriate
placement and is the student’s least restrictive environment.
At various times, to comply with course re-evaluation, upgrading,
reporting, and/or testing processes and requirements, SAVS may
temporarily or permanently close courses to new enrolments. Students
and families will be notified of these changes when applicable.
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Non-discrimination Statement
Southern African Virtual School (hereafter, “SAVS”) is committed to a
policy of educational and workplace equality.
Southern African Virtual School shall admit students without regard to
race, gender, sex, pregnancy, marital status, ethnic or social origin,
colour, sexual orientation, age, disability, religion, conscience, belief,
culture, language and birth or any other reason prohibited by law (in
accordance with Section 9 of The South African Constitution).
1. All activities, curricular and extracurricular, which are offered or
sponsored by SAVS shall evidence respect for the individual student.
Every reasonable attempt shall be made to ensure that activities do not
disparage or offend any student because of race, gender, sex, pregnancy,
marital status, ethnic or social origin, colour, sexual orientation, age,
disability, religion, conscience, belief, culture, language and birth or any
other reason prohibited by law.
2. It is the responsibility of the school principal to monitor all school
activities for compliance with this policy. It is recognized that opinions
differ concerning appropriateness of school activities. Occasionally, an
individual or group may find an activity in conflict with the views of such
individual or group, as the case may be. The following procedures have
been established to provide a means for receiving, considering, and
responding to written complaints.
a) All complaints must be immediately presented to the principal
and will include the precise nature of the objection. In the event
the complaint is against the principal or employee, the complaint
shall be presented to the designated SAVS Director. All
complaints will be handled promptly and an efficient and
timely investigation will take place, in accordance with applicable
Board policies and SAVS rules and regulations.
b) When a complaint is received by a principal, the principal will
acknowledge the receipt of the complaint and answer any
questions regarding procedure. The principal will then notify the
Directors and/or teachers involved and collect information related
to the complaint.
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Non-discrimination Statement…continued
c) After reviewing this information in comparison with all
applicable non-discrimination laws, the principal will forward all
information and recommendation to the Directors. If the
allegation involves an employee, the principal also will forward all
information to the Directors. The complainant may request that an
additional review be conducted by the SAVS Directors.
This statement is in accordance with Section Nine of the Constitution of
South Africa and guarantees equality before the law and freedom from
discrimination to the people of South Africa. This equality right is the first
right listed in the Bill of Rights. It prohibits both discrimination by the
government and discrimination by private persons; however, it also allows
for affirmative action to be taken to redress past unfair discrimination.
Under the heading "Equality", the section states:
9. (1) Everyone is equal before the law and has the right to equal
protection and benefit of the law
(2) Equality includes the full and equal enjoyment of all rights and
freedoms. To promote the achievement of equality, legislative and other
measures designed to protect or advance persons, or categories of
persons, disadvantaged by unfair discrimination may be taken.
(3) The state may not unfairly discriminate directly or indirectly against
anyone on one or more grounds, including race, gender, sex, pregnancy,
marital status, ethnic or social origin, colour, sexual orientation, age,
disability, religion, conscience, belief, culture, language and birth.
(4) No person may unfairly discriminate directly or indirectly against
anyone on one or more grounds in terms of subsection (3). National
legislation must be enacted to prevent or prohibit unfair discrimination.
(5) Discrimination on one or more of the grounds listed in subsection (3) is
unfair unless it is established that the discrimination is fair.
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Expulsion
Pre-Expulsion (External)
If a school has found probable cause for an expulsion, but has offered the
student an alternative programme, Southern African Virtual School may
be utilized as a solution for providing an education for the said student.
Requests to utilize Southern Africa Virtual School in this manner shall be
made by the school Principals or his/her designee.
Expulsion (External)
If a student has been expelled from a public or private school, the
Principal or counselor of the school may request that said student be
enrolled in SAVS. Only requests from the Superintendent or his/her
designee will be considered.
Students who have been expelled from a school and who subsequently
attempt to enroll in SAVS as either a home school student or through
enrolment in a private school programme may be denied access to SAVS.
SAVS reserves the right to deny enrolment depending on the nature of
the misconduct that resulted in the student being expelled. All requests
shall be made to the SAVS Principal and approved by the Southern
Africa Virtual School Directors.
SAVS Pre-Expulsion (Internal)
If a student enrolled in SAVS violates any provision and/or expressed rule
in the Student Parent Handbook, SAVS reserves the right to initiate
pre-expulsion hearings to determine probable cause.
SAVS Expulsion (Internal)
If SAVS determines the student may be expelled, the legal guardian
may request an appeal by contacting SAVS Director of Academics at
0861 002235.

PAGE 25

Privacy Policy
Southern African Virtual School will abide by the student privacy
guidelines set forth below.
The following persons have access to the student records
• SAVS Board Members
• Directors and Principal, administrative team and professional staff of
the school (teachers and school counselors)
• Appropriate administrative support staff members and other
professionals who have a legitimate educational or legal interest in
student records as designated by the Principal and Directors.
In accordance with the South African Privacy Act 4 of 2013, students who
attain the age of 18 may transfer certain rights related to their academic
records. To learn more about this please contact your school counselor
or the Principal.
Facilitators will have access to students' online work. Facilitators will not
have access to students' demographics.
No member of the SAVS staff is authorized to release student
information without the written permission of the student's legal
guardian and without approval of the SAVS Principal and Directors.
Names, images, and/or course work of SAVS students will not be
published in print, video/film, or on our website without written student
and guardian consent.
All SAVS students are provided a unique password to access online
courses. It is the student's responsibility to keep his/her password in
confidence.
Parents and Guardians are provided a unique password to access
course progress information relating to students who they are
authorised to observe. It is the Parents and Guardians responsibility
to keep his/her password in confidence.
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Privacy Policy…continued
Statistical Information:
SAVS uses Web statistic software to track visitors to our site, but this
data does not include any personally identifying information such as
name or email address. Individual identifying information is not provided
to any other party without your consent, or as otherwise required by law.
However, aggregated and anonymous data about groups of members
may be collected and shared with participating agencies and/or
companies. An example of such information might include, "X% of
visitors viewed our site between the hours of 7:00 and 9:00 p.m."
Security Information:
All the data you provide to us is protected to ensure both the privacy
and security of your data. We use state-of-the art technology to keep
your personal information as secure as possible to ensure that no one
will be able to tamper with, intercept or access your data. Remember
to keep your account information private and secure; do not share your
password with anyone!
Cookies:
SAVS may, from time to time, use cookies when you log in to your
account. These cookies allow us to remember your visit to our site.
Although one cookie would reside on your computer so that we can
recognize you each time you visit our site, any session-specific cookies
will expire once you shut down your browser.
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Student Records
The Permanent Cumulative Student Record:
A permanent cumulative record shall be maintained for each student
who is enrolled.
Directory Information:
Directory information includes the following data about a student:
o Name
o Address
o Date of birth (including certified copy of birth certificate)
o Telephone Number, (if listed), email address, Skype address and
mobile contact number.
o Participation in activities and sports
o Names of previous schools or programmes attended
o Dates of attendance at above schools and any indication of any
diplomas, certificates and honours received
o Date of leaving the most recent previous school and contact
details.
Person Standing in Loco Parentis to Student:
When students are under 18 years of age and do not reside with their
parent(s), the parent(s) shall designate in writing to the principal the
individual who stands in loco parentis to the student.
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Student Records…continued
Legal Name of Student:
A parent or any person who seeks to enroll a student under a name
other than the legal name or seeks to change the name of a student
already enrolled shall be informed that the name of the student as
recorded on the birth certificate or other supporting evidence shall be
used until a final court order verifies a legal name change.
Access to Student Records:
The following persons have access to student records: school board
members and Directors, the Principal of Instruction and staff,
professional staff of the school, Records Management Team, clerical
and secretarial staff designated by the principal, the parent or guardian
of the student, an eligible student and other persons authorized in
writing by the parent/guardian or eligible student except in cases where
other professionals have legitimate educational or legal interest in
student records as specified in the student record procedures.
In cases where a parent does not have custody, the school principal
shall presume that the parent has the right to inspect and review the
records of the student unless the school has been provided with
evidence that there is a legally-binding instrument or court order which
provides to the contrary.
Improper Use of School Records:
Student directories, teacher's registers, class record books, registration
cards, permanent records and similar school records shall not be used to
provide information to any person outside the school staff.
The Permanent Cumulative Pupil Record and Information shall not be
able to be obtained without the permission of the Principal or designee.
Under no conditions shall the names and addresses of students be given
or sold to a private or commercial agency by the school or any schoolrelated group.
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Student Records…continued
Right to Contest the Contents of Student Records:
Parent/guardian shall have the right to contest the contents of their
child's record. This right shall provide for the correction or deletion of
any inaccurate, misleading or otherwise inappropriate data. Procedures
for challenging the content of student records shall be developed as
directed by the Principal.
Release of Student Records:
SAVS may release a student’s education records without written
consent of the student or parent to parties entitled to receive the
records as a result of a court order.
Information provided in furtherance of an interagency agreement is
intended solely for use in determining the appropriate programmes and
services for each student or the student’s family, or for coordinating the
delivery of the programs and services, and as such is inadmissible in any
court proceeding unless written consent is provided by a parent or
other responsible adult on behalf of the student. This relates
specifically to student information shared between the Southern African
Virtual School and The Cottage School for students that are jointly
enrolled in the SAVS Virtual Diploma Program.
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Student Safety
Southern Africa Virtual School takes student safety and well-being very
seriously, and believes that students should be able to learn in a safe and
comfortable environment.
Therefore in addition to the comprehensive set of required courses and
training for school staff that focus on educational practices, teachers and
staff are also able to recognize the signs of child abuse and know how to
report suspected cases of child abuse to the relevant authorities of Child
and Family protection.
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Bullying and Harassment
SAVS is committed to protecting its students and employees from bullying,
harassment or inappropriate uses of SAVS programmes and systems to
participate in bullying behaviours. Bullying and harassment will not be
tolerated and shall be just cause for disciplinary action. Conduct that
constitutes bullying or harassment, as defined herein, is prohibited.
Bullying, harassment or cyber stalking is defined as inflicting physical or
psychological distress, communicating words, images or language using
electronic mail that causes emotional distress and for which there is no
legitimate purpose.
Harassment is prohibited against any employee, student or applicant on the
basis of race, gender, sex, pregnancy, marital status, ethnic or social origin,
colour, sexual orientation, age, disability, religion, conscience, belief, culture,
language and birth or any other reason prohibited by law.
No employee, student or applicant shall be involved in any sexual
harassment activity.
1) Sexual harassment consists of unwelcome sexual advances, requests for
sexual favours and other inappropriate oral, written or physical conduct of
a sexual nature when such conduct substantially interferes with a
student’s academic performance or creates an intimidating, hostile or
offensive learning environment for any employee, student or applicant.
2) Sexual harassment as defined herein may include, but is not limited to,
the following:
a) Verbal harassment or abuse;
b) Pressure for sexual activity;
c) Repeated remarks to a person with sexual or demeaning implications;
d) Suggesting or demanding sexual involvement accompanied by implied
or explicit threats.
3) All other harassment as defined hereunder consists of unwelcome
conduct, whether oral, physical, graphic or written that is sufficiently
severe, pervasive or persistent so as to interfere with or limit the ability of
an employee, student or applicant to participate in or benefit from the
services, activities or privileges provided by the Southern African Virtual
School system. Such other harassment as defined herein may include, but
is not limited to, the following:
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Bullying and Harassment…continued
a) Verbal harassment;
b) Written or graphic material that denigrates a student; and/or
c) Threatening, intimidating or hostile acts.
Filing of a complaint or otherwise reporting an incidence of harassment as
defined hereunder will not affect the student’s status, extracurricular activities,
future grades or work assignments.
Any action by a student or parent deemed inappropriate will be fully
investigated by the appropriate school administrator and due process
guidelines will be followed.
Consequences for students for actions that violate the policy on bullying and
harassment shall be determined by the administrative staff of SAVS and may
include:
• Student/teacher/parent conference
• Suspension of email privileges
• Isolation of student in a separate learning management system shell
where there is no access to other students
• Removal from access to SAVS courses
Consequences for parent for actions that violate the policy on bullying and
harassment shall be determined by the administrative staff of SAVS and
may include:
• Parent/Principal conference
• Suspension of email privileges
• Removal from access to SAVS courses for student
Consequences for employees for actions that violate their policy on bullying
and harassment shall be determined by SAVS Policy and should be reported
to the Principal in writing.
The consequences may include:
• Verbal or written reprimand
• Termination of employment
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Student Grievance / Complaints
Definition:
1) Discrimination is conduct which deprives the victim of the opportunity
to participate in employment, educational programmes, activities, SAVS
sponsored activities, or in any other activities offered or provided by
Southern African Virtual School on account of race, gender, sex,
pregnancy, marital status, ethnic or social origin, colour, sexual
orientation, age, disability, religion, conscience, belief, culture, language
and birth or any other reason prohibited by law.
2) Harassment is conduct directed by a person or persons against
another person on the basis of race, gender, sex, pregnancy, marital
status, ethnic or social origin, colour, sexual orientation, age, disability,
religion, conscience, belief, culture, language and birth or any other basis
prohibited by law which is severe, pervasive, and objectively offensive to
the point that the prohibited conduct substantially impairs the victim's
participation in his/her employment, educational programs, school
sponsored activities, or any other activities offered or provided by SAVS.
Any student who believes that he or she has been the victim of
discrimination or harassment based upon any factor identified above,
may and is encouraged to file a Grievance/Complaint with the SAVS
Principal. All such complaints must be immediately forwarded to the
Directors or other person who has been specifically designated to handle
complaints of discrimination/harassment.
In such instances, individuals may call 0861002235 for assistance.
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Internet Safety
At SAVS, we believe that learning occurs through active participation and
application of knowledge to relevant situations and issues.
In addition, we believe that successful learning organizations find
opportunities to foster connections between instructors, students,
parents, peers, and community members.
It is our desire to provide learning opportunities that prepare students
for the future while also maintaining a safe environment.
Click on the image below to view tips on Cyber Safety:
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Student Code of Conduct
General Policy
To ensure the safety and security of all students, SAVS has developed a Student
Code of Conduct that all students must abide by. Violations of the Student
Code of Conduct will be fully investigated by the appropriate school
administrator following our due process guidelines. Violations of the Student
Code of Conduct may result in a student’s administrative withdrawal from
SAVS courses.
Code of Student Conduct Policy:
1. Students are expected at all times to behave in a courteous and considerate
manner towards each other and all members of staff at SAVS.
2. Students may not say or do anything that will discredit themselves or SAVS.
3. No student has the right at any time to behave in a manner that will disrupt
the learning activity of other students, or will cause another student
physical or emotional harm.
4. SAVS will contact parents/guardians when a student’s behaviour becomes a
cause of concern and will endeavour, in a spirit of constructive partnership,
to resolve the problem.
School and Class Attendance
1. Parents/guardians and students, are jointly responsible for ensuring that
students complete course work on a regular basis and maintain a daily
work ethic.
2. There are a minimum number of assignments that must be completed each
week. Failure to submit the minimum number of assignments on a weekly
basis may result a student’s removal from the course and the issuance of a
failing grade assigned to the academic transcript.
3. If a student does not attend to his/her lessons in the agreed upon Study
Schedule regularly, the relevant register teacher will report the absence of
the student to the parent and the Principal in writing.
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Student Code of Conduct...continued
4. The register teacher must keep an accurate register of student attendance
and submission of work and assignments and must keep copies of all
communication to parents when absence from following the agreed upon
lesson programme is reported.
5. Any break in the work programme outlined in the Study Schedule known
prior to the occurrence must be covered by a message from the
parent/guardian via email, phone or Skype to the Principal or designated
teacher.

Dress Code Policy:
When attending any meeting or student gathering affiliated with SAVS,
clothing that exposes underwear or body parts in an indecent or vulgar
manner or that brings discredit to SAVS or disrupts the orderly learning
or meeting environment is not permitted.
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Acceptable Use Policy
Internet access is required for all SAVS students, but access must be used
in a responsible, safe, efficient, ethical, and legal manner. With expanded
access to electronic information, availability of inappropriate material is
not uncommon. Some sites contain illegal, defamatory, inaccurate and
offensive information. Although it is impossible to control such misuses,
we believe that with responsible use, the benefits of the Internet as an
educational tool outweigh the negatives. We especially appreciate
partnering with parents to teach responsible Internet use.
Please review the following netiquette rules and SAVS expectations carefully:
Ÿ Students are responsible for good behaviour on the SAVS network, just
as they are in a traditional school building. Always use a computer in a
way that shows consideration and respect. It is illegal to use obscene,
profane, threatening, or disrespectful language.
Ÿ We take integrity and authenticity of student work very seriously at
SAVS. Do not cut, copy, or plagiarize Internet content or the work of any
online classmates. SAVS instructors do utilize technologies to check for
authenticity. Copying, knowingly allowing others to copy from you,
and/or misusing Internet content could result in removal from our
courses.
Ÿ Security is a high priority, especially when the system involves many
users. If you identify a security problem in the school's computers,
network, or Internet connection, contact us to report it.
Ÿ It is illegal to create harmful computer viruses.
Ÿ Email is not private. Never say anything via email that you wouldn't like
to see repeated on public forums such as school bulletin boards or local
newspapers.
Ÿ Beware of emails from anyone, particularly adults you don’t know,
asking for personal information, attempting to arrange meetings, or
engaging in personal contact. Alert your parents, teacher or other
Southern African Virtual School employees of any message you receive
that is inappropriate or makes you feel uncomfortable.

PAGE 38

Acceptable Use Policy…continued
Ÿ Email with any online classmates should be course-related. It is
prohibited to send unsolicited email to any online classmates.
Ÿ Email addresses that use profanity or may be construed as offensive,
shall not be permitted for SAVS correspondence. SAVS administration
reserves the right to determine if student email addresses are
inappropriate. When necessary, students will be asked to use an
alternative email address or be refused participation in SAVS courses.
Ÿ Protect your password. Keep it secret from everyone, except your
parents.
Ÿ Inappropriate Texting/Messaging: Photographs or videos sent via
computer, cell phone, or any other electronic device which depict nudity
or any other inappropriate content are prohibited.
Ÿ Southern African Virtual School assumes no responsibility for any phone
charges, line costs or usage fees for connectivity to the Internet.
Southern Africa Virtual School administrators will cooperate fully with local
or state officials in any investigation related to any illegal activities conducted
through Internet access. In the event there is a claim that you have violated
this policy, you will be provided with notice of the suspected violation and
have an opportunity to present an explanation. Any violations by the student
or parent/guardian may result in removal from SAVS course(s), as well as
other disciplinary or legal action.
Conduct, Due Process, and Communication
Southern African Virtual School strictly prohibits any form of bullying/cyber
bullying, harassment, hazing, or any other similarly destructive behaviours.
Parents/guardians who believe their student(s) may have been subjected to
inappropriate behaviour by anyone affiliated with SAVS should immediately
contact the Principal or SAVS Directors to report any concerns.
Appropriate conduct is expected of all students who are enrolled at SAVS.
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Course Specific Information at SAVS
SAVS Science Courses
There are many potential hazards in a science laboratory. However, in
general, accidents caused by these hazards can be avoided if the student
is familiar with laboratory techniques and a few rules are followed. Most
of the materials you will be working with in an SAVS science course are
ones that can be found in the home. However, even these items can
cause harm if mishandled.
The safest way to handle chemicals is to treat them all with care. There is
no substitute for good technique in eliminating accidents.
By clicking 'I Agree' during registration, you agree to read and abide by
the safety rules and procedures in your SAVS science course. By
approving the course, the parent/guardian agrees to supervise the
science experiments presented in the course. If you have additional
questions, please contact your SAVS science teacher.
SAVS Honors Courses
Almost all of our courses may be taken for Regular or Honors credit. If
you are interested in receiving Honours credit, simply register for the
Honors option for the course. Or, if you decide you’d like Honors credit
after registering for the regular option for the course, simply inform your
teacher and they can change you to the Honors credit option. This must
be implemented at the start of any particular course.
SAVS Advanced Placement® (AP®) Courses
AP courses are offered to 11th and 12th graders. These courses are
rigorous and challenging in terms of their content and workload.
Students wishing to take Advanced Placement courses should discuss
this option with the Academic Director of SAVS, as students need to take
external exams in order to receive final grades for Advanced Placement
credit. Access to these exams are limited in South Africa.
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Grading and Final Exams
SAVS Grading Scale Policy
•
•
•
•
•

A
B
C
D
F

Outstanding performance
Above average performance
Average performance
Below average performance
Failing

100 - 90
89 - 80
79 - 70
69 - 60
59 and below

Parents/guardians may elect to withdraw their student at any time from
his or her SAVS course(s). However, the student may receive a penalty
on his or her transcript depending on the circumstances and timing of
the withdrawal.
WNG (Withdrawn No Grade): No academic penalty.
F (Failing): Failure to complete the course.
Final Exam Policy
The purpose of the final exam is to assist in validating that students have
demonstrated mastery of key course concepts and standards. The final
exam, unto itself, is not the sole determiner of student achievement;
however, students are required to take and successfully pass a final
exam in order to earn credit in all SAVS courses.
In order to maintain the integrity of all SAVS grades, instructors and
teachers may choose to facilitate random Discussion-based Assessments
and/or face to face exams.
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Drop/Withdrawal
Student Contact & Drop Policy
Southern Africa Virtual School sets high expectations for the success of
its students. We are committed to meeting the needs of all students and
will work tirelessly to facilitate student success. To maintain instructional
momentum, students are required to submit assignments in their course
on a weekly basis and to maintain regular contact with their instructors.
Student Agreement:
Students are expected to agree to the following as part of the registration
process.
I understand that for each online course there are a minimum number of
assignments that must be completed each week. Failure to submit the
minimum number of assignments on a weekly basis may result in my
removal from the course and the issuance of a failing grade assigned to
my academic transcript.
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Course Pace/ Student Work Expectations
At Southern African Virtual School, our students can work at any time, at
any place, on any course and at a pace they have chosen. However, we
do require students to meet minimum weekly work expectations to
maintain a consistent and forward-moving learning momentum in our
courses. Students are required to submit work weekly in each of the
courses in which they have enrolled. Students are able to take time off
for vacation, sick time, and/or emergencies, but time off must be
communicated to the student’s instructor(s) for documentation.
If a student does not maintain a forward learning momentum in his or
her courses, or absences are not communicated in a timely manner to
SAVS, the student and parent/guardian will be notified of this lack of
progress and activity. Should the student and the parent/guardian fail to
respond to requests to rectify the situation, the student could be
withdrawn from the course, which would result in a failing grade being
issued.
In the event of an unexpected system outage, certain of the SAVS head
office services may be unavailable for short time periods. While we do
our utmost to ensure a high availability of our services, such
interruptions may occur.
Please note that the Southern African Virtual School head office and our
teachers may be located in places where conditions are different from
those in the student’s location. As such services may be occasionally
interrupted when school operations are running as usual or vice versa.
Even if the head office services are unavailable, students should still
continue working in their courses.
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Academic Integrity
A Core Value
Academic Integrity is one of the core values of the most important areas
of focus as a learning organization. Students with Academic Integrity
make decisions based on ethics and values that will prepare them to be
productive and ethical citizens.
The employees and students of Southern Africa Virtual School consider
integrity and honesty to be at the core of academic achievement.
Unfortunately, while the overwhelming majority of students believe in
these principles, there are those that will try to achieve through
cheating or illegal means.
It a crime for any person who knowingly and wilfully takes an online
course or examination on behalf of another person for
compensation.
If anyone approaches you in person, by mail or email or otherwise,
offering to do your school work or tests of another person, please report
it right away by calling the SAVS Principal on 0861002235 or emailing
academic@savschool.co.za
Academic Integrity: the SAVS Non-Negotiable
SAVS uses various tools and systems in dealing with integrity,
definitions, roles and responsibilities of all parties along with the
matrix of integrity interventions. Academic Integrity is a responsibility
that is expected of all students and parents/guardians.
Reporting Procedure
If you would like to report an academic integrity situation please call the
following number or send an email to the address below. Please discuss
as much of the following information as you are able: Student Name,
Course Name, Teacher Name and situation. We appreciate you taking the
time to report this situation and assisting SAVS with Academic Integrity.
Academic Integrity Hotline: 0861002235
Academic Integrity Email Address: academic@savschool.co.za
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Assessments
It is essential that student performance is regularly assessed. Southern African
Virtual School uses the following types of assessments to determine students’
skill levels, to evaluate performance, develop educational plans and to develop
permanent school records.
Assessments Within the Curriculum
As they progress through their courses, students will engage in several possible
types of formal (evaluated by Teachers) and informal evaluations.
These include:
• Quick Checks—Brief online assessments that provide automatic
feedback for students and teachers.
• Quizzes—Short online assessments that provide automatic feedback for
students and teachers.
• Course Assessments—Written compositions, lab reports, short answer
paragraphs, essays, book responses, and other assessments that
require teacher evaluation of the student’s work.
• Graded Discussions—Teacher-monitored “class discussions” in which
students post thoughts, ideas, and reactions on a designated discussion
board. The postings are required by specific assessment guidelines
outlined in the curriculum and are evaluated by the teacher.
• Discussion-based Assessments—Integrated into all courses such to
ensure mastery of content; these assessments allow students to respond
orally to questions provided by the teacher during a telephone or Skype
conversion.
• Tests - Module tests cover material from all lessons within a specific
module. They are online assessments that contain a variety of
question types and are weighted more heavily than quizzes towards
the student’s final grade.
• Segment Exams—Substantial end-of-semester assessments that
provide students and teachers with more comprehensive
information about a student’s understanding of the instructional
material.
• End-of-Course Exams—Comprehensive assessments that may occur at
the end of a required secondary course.
regulations.
Student grades are based on a balanced combination of the formal and
informal evaluations listed above.
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SAVS Cancellation and Refund Policies
Southern African Virtual School Course Withdrawal and Refund Policy
Withdrawal and Refunds within 7 days
Need to withdraw from a course? Our goal is to make this process as easy as
possible. A parent or guardian must email SA Virtual School at
academic@savschool.co.za no later than 7 business days following your initial
enrolment application. Once we receive the notification, we will cancel the
application. Should a payment have been made within this 7 day period, we will
process a refund less a R750 administrative fee. Refunds will be processed within
10 business days of receipt. The refund will be applied back to the original form
of payment. Please realize it can take several days for the refunded amount to
appear in your account.
Withdrawal and Refunds within 28 days
A student who, after having been enrolled, having paid the applicable fees to
SAVS and having commenced their series of courses, may wish to withdraw from
the applicable study program and qualify for a refund. The student or parent or
guardian must email SA Virtual School at academic@savschool.co.za, no later
than 28 days following the date of the initial enrolment application, to qualify for
a refund. Once we receive the notification, we will cancel the enrolment and we
will process a refund of 50% of the tuition fee. Registration fees are not
refundable in this instance. Refunds will be processed within 10 business days of
receipt. The refund will be applied back to the original form of payment. Please
realize it can take several days for the refunded amount to appear in your
account.
Withdrawals of this nature result in the cancellation of the 12 month enrolment
and all access to the applicable study program is terminated.
Withdrawal and Refunds after 28 days
Students do not qualify for any refunds once 28 days have passed since the date
of their initial enrolment application. Students wishing to withdraw at this stage
may do so, however their 12 month enrolment will remain active and they will
have full access to the applicable study program. In cases such as this, the
Southern African Virtual School will notate their enrolment status as inactive and
grades for incomplete courses will be marked as "W" (Withdrawn).
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SAVS Course Withdrawal and Refund Policy…continued
Loans from Financial Institutes
Students, parents or guardians may, from time to time, avail themselves of Study
Loans from financial institutions for the Southern African Virtual School study
programs.
In the case of withdrawals from the study programs which are funded by Study
Loans, the following refund mechanisms will apply:
Affiliated Financial Institutions.
In the case of the Southern African Virtual School having an agreement with the
applicable financial institute and the study loan being active with that financial
institution, the Southern African Virtual School will make refund payments
directly to that financial institute. All outstanding balances on that particular
study loan, after the refund payments, remain the responsibility of the student,
parent or guardian as per their study loan agreement with that financial institute.
Non-Affiliated Financial Institutions.
In the case of the Southern African Virtual School not having an agreement with
the applicable financial institute, the Southern African Virtual School will make
refund payments directly to the applicable student, parent or guardian. All
outstanding balances on that particular study loan remain the responsibility of
the student, parent or guardian as per their study loan agreement with that
financial institute.

PLEASE NOTE:
Application, Enrolment and Guidance & Counselling Fees for the SAVS Virtual
Diploma Program are non-refundable
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SAVS EDUCATION OPTIONS
Which Option is Right for Me?
At SAVS, we know that no two students are exactly alike. You are unique,
so why should all students be expected to learn in the same way? At
SAVS, students learn the way they want to, because we give them
choices. We have laid out the options here, so you can choose the online
learning program that is right for you.
SAVS Virtual Diploma Program - Full Time
Students enrolled in the SAVS Virtual Diploma Program study online and
earn credits towards an American College Preparatory High School
Diploma.
The Southern African Virtual School provides students enrolled in
this program with access to the accredited online courses together with
the monitoring, marking, grading and support services of our local
certified teachers and staff.
The Cottage School, in which students are jointly enrolled, monitors each
students' progress and grades, provides guidance and counseling services
to enrolled students and maintains the official American student
transcript record by recording all credits successfully achieved. On the
achievement of all of the required high school credits, an official
transcript is available and a College Preparatory High School Diploma
is awarded. The Cottage School is an accredited American High School
located in the state of Georgia.
Additional information can be found here

Images © The Cottage School
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SAVS EDUCATION OPTIONS….continued
SAVS Full Time Program - Non Diploma
Students enrolled in the SAVS Full Time option undertake a full-time
online international school course load at home, with full SAVS certified
teacher support. Students take a minimum of 6 subjects per year all of
which are guided by our experienced teachers. Grade 6 to 12 core
subjects are mandatory, with electives making up the balance. Successful
grades entitle a student to progress. Student progress activity and grades
achieved are recorded and are available to homeschooling families.
SAVS is not a diploma awarding institute, students wishing to advance to
higher education will need to independantly undertake the GED and SAT
examinations.
Additional information on the Full Time Program can be found here

SAVS Part Time Program
Whether a student is looking to take one course or more, SAVS Part
Time offers the flexibility many students need, with students
having control over when and how learning takes place. A great option
to supplement learning on subjects a student may be experiencing
difficulty with or to take individual courses not offered by your local
school. Additional career and special interest courses are available.
Additional information can be found here
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SAVS EDUCATION OPTIONS….continued
SAVS Career Online High School
Career Online High School gives students, in this 18 month program, the
opportunity to earn an 18 credit AdvancED/SACS accredited American
high school diploma and credentialed career certificate in one of eight
career paths. Students graduate with the tools to take the next step in
their careers or career-education.
All students entering Career Online High School must be at least sixteen
(16) years of age prior to the first day of class and have successfully
completed the eighth (8th) Grade at an accredited institution.
Additional information is available here.

SAVS and Home Schooling
What does "home-schooling" really mean in terms of SAVS?
That means the records of the student progress and grades achieved
are maintained by SAVS in collaboration with the parent/guardian who
still remain responsible for curriculum, with SAVS providing the tuition
component.
In South Africa, home-school students who are under the age of 15
years need to be registered with their relevant Provincial Education
Department. This is the responsibility of the parent/guardian.
As a home-school student, we know that you have choices in how and
when you learn. So, whether you are looking for a single course or a
full-time solution, you and your family can enjoy ultimate flexibility
with Southern African Virtual School.
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Adult Learning Coach
The Role of Parental Involvement in Online Schooling
Parental involvement is one of the hallmarks of online learning at Southern African Virtual
School. To help ensure success, a parent’s (or designated learning coach’s) daily monitoring of
the learning activities shows children that education is a top priority. Improved grades and test
scores, higher graduation rates, and greater enrollment in post secondary education are to
name a few of the many benefits to this level of involvement in education.
At Southern African Virtual School, the person who supports the child’s online education in the
home is called a Learning Coach. In the first meeting, parents will be asked to declare who will
take on the responsibility as the Adult Learning Coach.

Responsibilities of a Learning Coach
To be an effective Learning Coach, you need to understand the important role you’ll fulfill and
the duties you’ll perform. It is also useful to understand how parents, students, and teachers
work together to personalize learning and ensure students’ success. Parents, or the
responsible adult who is designated by the parents, take on the responsibility to serve as
personal, face-to-face Learning Coaches responsible for the student’s day-to-day activities.
Establishing a Routine
Although flexibility is one of the strengths of virtual schooling, children do benefit from having
structure in their lives. Establishing a routine for your school days will help you and your
student move through your daily schedule without surprises or arguments. You’ll want to
consider factors such as:
∙
∙
∙

Physical needs, including mealtimes and exercise
Your student’s attention span, natural tendencies, and preferences
Recurring family commitments and activities

Creating a Structure for Learning
A Learning Coach provides the structure that a student needs by establishing and managing the
daily routine. The Learning Coach also helps monitor attendance and ensures that the student
has the right environment, tools and support to work successfully. In addition, the Learning
Coach can stay in touch with the student’s designated teachers by Skype or email for monthly
meetings.
1. Understand the role of a Learning Coach. You’re not expected to be a mathematician or
historian to help your student learn. Leave the teaching to the qualified teachers and staff
at SAVS. The teacher has the content expertise and will be doing the instruction and the
grading. As a Learning Coach, you have the opportunity to serve as a guide to help facilitate
the student’s scheduling, improve the student’s study habits, and keep the student on track.
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Adult Learning Coach… cont
2. Set goals and expectations. In the beginning of the year or when your student starts a new
grade, you will be setting some goals with your child’s teacher. Tell your student what you
expect from him or her, and keep those goals in mind throughout the year. Remember that
personalizing your student’s online learning plan is an ongoing process. So be sure to circle
back with your student’s teacher and adjust goals as needed.
3. Help your student learn. Encourage your student to become a self-motivated,
autonomous online learner.
4. Implement comprehension checks. Gather information about your child’s comprehension
level, and share any of your concerns with the teachers to better personalize your student’s
learning materials.
5. Keep your student focused and engaged. Take stretch breaks as needed during the day, or
go for a walk to help your child stay focused during the school day.
6. Motivate your student. Combat difficult academic challenges with creative motivation
strategies that keep your student excited about online learning.
7. Fight procrastination. A little procrastination is something we are all guilty of every now
and then. When it happens regularly, though, it presents a real challenge. Have a plan to
help you remove roadblocks if your student keeps putting things off or perfectionism is
slowing him or her down.
8. Be attentive and nurturing. Give praise and positive reinforcement even if it seems
like something small.
9. Lean on your student’s teacher. Remember that teachers are there to support you! Email
messages and Skype calls/messages help teachers know which students need assistance, so
stay in touch with them as often as you’d like!
10. Focus on the big picture. Remind yourself of the reasons you’ve chosen virtual education
and why it’s important to your family. When the going gets tough, remember that
persistence, dedication, and adaptability are the keys to becoming the best Learning
Coach you can be.
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Adult Learning Coach… cont
Understanding Commitment
The age of your student determines how much hands-on time you will spend as a Learning
Coach.
Online Middle School—Nurturing Independence and Accountability
As students become more independent and responsible in grades 6–8, Learning Coaches “step
back” a bit, and subject-specific teachers “step in” to provide expert online instruction and
offline support in math, language arts, science, social studies, and an array of electives.
Learning Coaches support this transition to more independent learning as they:
∙

Oversee schoolwork for about 30 minutes to I hour per day

∙

Assist with some lessons where the student may need a parent to read or discuss the
material.

∙

Monitor student comprehension and grades

∙

Refer students to teachers as needed

∙

Communicate regularly with teachers and attend regular parent, student, teacher
meetings

Online High School—Students Take the Lead
In grades 9–12, online students should start to take charge of their education—setting goals,
working independently, and exploring their future options.
Learning Coaches encourage their students’ growing independence as they:
∙

Commit about thirty minutes per day to overseeing schoolwork

∙

Verify that lessons and assignments are completed

∙

Communicate with teachers, referring students to teachers for help when needed

∙

Attend regular parent, student, teacher meetings.
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HOW TO SET VIRTUAL SCHOOL ROUTINE
What’s your morning routine? Do you allow your kids to stay in their pajamas, or do you make
an effort to have them get dressed as part of getting ready for the online school day? PJs or
not, one key to helping your student succeed in an online learning environment is establishing
routines.
Here are a few strategies that experienced Learning Coaches have used to create manageable
routines for their online school days:
1. Set a schedule—and stick to it. One major benefit of online schools is that your child can
learn anywhere, anytime; however, he or she still needs routine and structure to succeed.
Designate certain times as learning times, and make sure your student is productive during
those times. If you notice that your student treats schoolwork with more of a laid-back
attitude when staying in his or her pajamas, consider a PJ day as an occasional reward.
2. Don’t confine learning to a desk. Because online schools allow your child to learn
anywhere, take advantage of this! If you spend lots of time in the car driving your children
to extracurricular activities, designate that time as learning time. If your child loves visiting
the local library, have him or her bring a few lessons along to complete there. Heading to a
grandparent’s house for the weekend? Spend the ride doing multiplication tables, spelling
drills, trivia challenges, and other activities.
3. Give everything a place. When you have the option to learn anywhere, your supplies can
end up everywhere. One way to tackle this problem is by having designated storage bins
for each subject. When your child works on that subject, he or she takes what’s needed
from that specific bin, and then returns it when assignments are complete. This should
become part of the daily routine, as it will help your student stay organized.
4. Remember to schedule mealtimes. These can really eat up a lot of time during the day if
they aren’t planned well. One great idea for lunch is to give your online learners “recess”
time beforehand. That will provide them a chance to burn off some energy while you put
the meal together, and afterwards they can feel refreshed and get back to work.
5. Schedule a day in advance. Make sure every day is scheduled the night before or earlier, so
your child knows exactly what he or she will be working on ahead of time. Prioritization is
key for online learning success, especially when students are young or easily distracted.
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